
 
 

   
 
 
 
 
 
  

 

King County Metro provides regular 

bus service to Harborview on several 

routes including the 3, 4, 60, 64, 193, 

211 and 303.  Parking at HMC is limited 

and is not included in the cost of the 

symposium.  Eight to twenty four hours 

in an HMC lot costs $20.  Please plan          

accordingly. 

 

For additional information, please 

visit the HMC website at 
http://uwmedicine.washington.edu/

Patient-Care/Locations/HMC/Pages/

default.aspx 
 

Cancellation Policy: Fees refundable until 

3/15/12, minus a $50 administrative fee.  

Please submit written notification to the de-

partment via email or mail.  After 3/15/12, 

no refunds will be granted.   

 

CEU Credits: To receive the full 6 CEU 

Credits you MUST be in attendance for the 

entire workshop. 

 

Special Accommodations: If you require 

accommodations to permit your attendance, 

please provide a written request with a com-

pleted registration form at least 30 days prior 

to the symposium. 
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Thursday, March 29, 2012 
8:00am-4:30pm 

HMC Research & Training 
Auditorium 
300 9th Avenue 
Seattle, 98104 
206.744.8030 

 
7:30- 8:00am Registration 

8:00am—4:30pm Workshop 
6 CEUs* 

 
* This workshop has been approved for 6 
continuing education credits by the NASW
-WA State Chapter for Licensed Social 
Workers, Marriage and Family Therapists, 
and Mental Health Counselors.  Provider 
#1975-255.   
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Harborview Medical Center 
Social Work Department 

Presents 
Symposium 2012: 

Clinical Interventions 
with  

Challenging Populations 



 
 
Who should attend: Social Workers, Dis-
charge Planners, and Case Managers from 
hospitals, rehabilitation facilities and 
skilled nursing facilities. 
 
Clients with complex psychosocial issues 
present an array of challenges when it 
comes to providing services.  Social workers 
are often at the center of service provision: 
interpreting, negotiating and managing 
across clients, their families and treatment 
teams. Completing an accurate assessment 
and using evidenced based interventions is 
essential to good outcomes for all.  In this 
course, attendees will learn: 
 
 How to identify personality disorders/

traits and their impact on clients, their 
social supports and service providers. 

 The use of mindfulness in allowing 
thoughtful client interactions 

 How to recognize and challenge a cli-
ent’s negative thoughts using rational, 
evidenced based responses 

 How to use clinical knowledge to in-
form individualized, interdisciplinary 
care plans 

 The psychosocial assessment as an es-
sential clinical tool 

 

REGISTRATION FORM 
 

HMC  SOCIAL WORK  
SYMPOSIUM 2012: 

Clinical Interventions with  
Challenging Populations 
Thursday, March 29th 

8:00pm-4:00pm 
Research & Training Building 

Auditorium 
 

$125 for course, materials, and lunch 
$40 for students (please include a copy of   

student ID) 
 

_________________________________________ 
Name 
_________________________________________ 
Agency  
_________________________________________ 
Address 
_________________________________________ 
 
_________________________________________ 
 
_________________________________________ 
Phone     
_________________________________________ 
Email 
 
Vegetarian Lunch: (circle one)   YES     NO 
   
Make checks payable to: “HMC Social Work” 
 
Send to:  HMC Social Work 
  325 9th Avenue, Box 359760 
  Seattle, WA 98104 
  Attention: Stephanie Anderson 

 
** PLEASE NOTE: PARKING IS NOT  

INCLUDED AND IS LIMITED SO PLAN  

 
 

 
  Thursday, March 29th 

 
 Registration and Coffee    

7:30am-8:00am 
 

Understanding & Managing  
Challenging Behaviors 

Alberta Faulk, LICSW & Pat Lagerwey, LICSW 
 

Practical Tools & Interventions for  
Challenging Behaviors 
Michal Inspektor, LICSW,  
Charla Soriano, LICSW 
& Jay Wellington, MSW 

 
Developing  & Implementing  

Effective Care Plans 
Norma Cole, LICSW, Jennifer Magnani, LICSW  

 
Complex Psychosocial Assessment: A Review 

 Christie Schofield, LICSW 

 
Closing Remarks & Evaluations  

Pam Haithcox Eggleston, MSW, MBA 
 
 

 


